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3. Kputepun u noka3arejii OeHHBAHUS KOMIIETEHIMII HA Pa3IMYHBIX ITanax ux ¢GopMHUpoBaHUS

Jran Dopmn Kputepun u nokasarejin OlieHUBAHUS KOMIIeTEHIN Dopmbl
¢bopmupoBanus KOHTPOJIA
pyemasi
KOMIETEeHI[UH <OMILe 3HaTh: YmeTh: Baaners: copmupoBan
(pa3nebl, TEMbI — HOCTH }
AUCHUTITHHBI) KOMIeTEeH Uit
YK-4 OCHOBBI MEXKKYJIbTYPHON UCIIOJIb30BaTh JIEKCUKO- | TEXHOJIOTUSMU npuodpeTeHus,
1. Introduction KOMMYHHKAIMH Ha rpaMMaTU4yecKue CpeACTBa | UCTIONB30BaHUSI W OOHOBIEHHS | YCTHOE
WHOCTPAHHOM $I3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX | TIOJYYEHHBIX 3HAHWM; pPA3JIMYHBIMU | BHICKAa3bIBAHUE
CUTYaTUBHOTO TIOBEJICHUS B CUTYaIUIX oOIICHUS Ha | crmocobamu BepOaTbHOM U | TIO TeMe,
CUTYalUsX OOIIEHUS, OCHOBHBIE | HHOCTPAHHOM A3bIKE, | HEBEPOATBHOM KOMMYHUKAIIUH; | TPe3eHTalus
TEMbI, BO3HUKAIOIIINC B BBICTPaUBAaTh a¢pekTBHOE | HABBIKAMU KOMMYyHUKAITHH B
Pa3IMYHBIX CUTYAIUIX B3aMMOJICIICTBIE C HOCHUTENSIMU | MHOSI3BIUHOM cpejie
OOIICHNH Ha HHOCTPAHHOM WHOCTPAHHOTO SI3BIKA B
A3bIKE, KYJIbTYPHBIE M STUYECKHUE | pa3InyHbIX cdepax oOueHus,
HOPMBI OOIIIEHUS Ha BECTU ceost KOPPEKTHO,
WHOCTPAHHOM $I3bIKE YUUTHIBATh COLIMANILHO-
KYJIBTYPHBIE U 3TUYCCKUE HOPMBI
0OIIEeHNS C UHOCTPaHIIAMU
2. What Is OCHOBBI MeXKKYJIBTYPHOH HCIIOJIb30BAaTh JICKCHKO- TEXHOJIOTHSIMU MPUOOPETCHHUS, YcTHOE
Successful KOMMYHHUKAIINH Ha rpaMMaTHYeCKHe CpPe/ICTBa MCIOJIb30BaHUs U OOHOBIICHUS BBICKa3bIBAaHUE
Communication WHOCTPAHHOM SI3BIKE, OCHOBBI (Te3aypyc) B KOHKPETHBIX MOJTYYEHHBIX 3HAHUHN; PA3IMYHBIMA | TIO TEME,
CUTYaTUBHOTO TMOBEJICHUS B CUTYaIUsAX OOIIEeHUs Ha crocobamu BepOabHO U Mpe3eHTaIHs,
CUTYaIUSAX OOIICHUS, OCHOBHBIC | HHOCTPAHHOM SI3bIKE, HeBepOaTbHOW KOMMYHHKAITUH; pedepar/moxina
TEMBbI, BO3HUKAIOIIINE B BBICTpauBaTh 3PHEeKTUBHOE HABbIKAMU KOMMYHUKAIIMH B hi§
Pa3TUYHBIX CUTYaIUIX B3aMIMOJICHCTBUE C HOCHTEIISIMU WHOSI3BIYHOM cpejie
OOIIEHNHN Ha HHOCTPAaHHOM WHOCTPAHHOTO S3bIKA B
SI3BIKE, KYJIBTYPHBIE M 3THYCCKUE | pa3IMIHBIX cepax oOmeHus,
HOPMBI OOIIIEHUS Ha BECTH ce0s1 KOPPEKTHO,
WHOCTPAHHOM SI3BIKE VUUTHIBATH COITUATBHO-
KYJIBTYPHBIE H STUYECKUE HOPMBI
0OLIEHHS C UHOCTPaHIIAMU
3. Focus on the OCHOBBI M@XKKYJIbTYPHOH UCIIONIb30BATh JIEKCHKO- TEXHOJIOTHUSIMU MPUOOPETCHNUS, YcTHOE
Problems KOMMYHHKAIIMH Ha rpaMMaTHYECKUE CPEICTBA HCIIOJIb30BAaHUS U OOHOBIICHUS BBICKa3bIBAaHUE
WHOCTPAHHOM $SI3bIKE, OCHOBBI (Te3aypyc) B KOHKPETHBIX MOJIyYEHHBIX 3HAHUH; Pa3INYHBIMUA | TIO TEME,
CHUTYaTUBHOTO MOBEJICHUS B CUTyaIUsIX OOIICHUS Ha croco0aMu BepOaTbHOU U Mpe3eHTalns

CUTYaIUsAX OOIICHUS, OCHOBHBIE
TEMBI, BOSHUKAIOIINE B
Pa3JIMYHBIX CUTYAlHSIX

MHOCTPaHHOM SI3bIKE,
BbICTpauBaTh 3PPEeKTUBHOE
B3aMMOJIEICTBUE C HOCUTEISIMU

HeBepOaIbHONM KOMMYHHKAITUHY;
HaBbIKaMW KOMMYHUKAaIIUH B
MHOSI3BIYHOM CpeJie




0O0IIEeHNU Ha HTHOCTPAaHHOM
S3bIKE, KyJIbTYPHBIC U STHYECKHUE
HOPMBI OOIIIEHUS Ha
MHOCTPAHHOM SI3BIKE

WHOCTPAHHOTO SI3bIKA B
pasnuuHBIX chepax oOIIeHHS,
BECTH ce0s1 KOPPEKTHO,
YYUTHIBATh COIMATIHHO-
KYJIBTYPHBIE ¥ STHYECKUE HOPMBI
OOIIEHUs] C THOCTPAHIIAMH

4. Immunity OCHOBBI MEKKYJIbTYPHOU UCIIOJIB30BAaTh JIEKCUKO- TEXHOJIOTUSIMH ITPHOOPETEHNS, YcerHoE
against KOMMYHUKAIIMX HA rpaMMaTH4eCcKue CpescTBa UCTIOJIL30BAHUS ¥ OOHOBIICHHS BBICKa3bIBaHUE
Zombification. MHOCTPAaHHOM SI3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX MOJTyYCHHBIX 3HAHWW; Pa3IMYHBIMUA | 110 TEME,
Detect the CUTYaTHBHOTO MTOBEICHUS B CUTYyalusIX OOIICHUS Ha criocobamu BepOaIbHOM U Ipe3eHTarIws,
Manipulative CUTYaIUsAX OOIICHUS, OCHOBHBIC | HHOCTPAHHOM SI3bIKE, HeBepOaTbHOM KOMMYHHKAITUHY; pedepar/noxia
Technique TEMbI, BO3HUKAIOIINE B BBICTpanBaTh 3 (HEKTUBHOE HaBBIKAMHU KOMMYHUKAIUU B b1
Pa3IMYHBIX CUTYAIHIX B3aMMO/ICHCTBHE C HOCUTEIISIMU MHOSI3BIYHOM cpefie
O0IEHNN Ha THOCTPAHHOM MHOCTPAaHHOT'O SI3bIKA B
SI3BIKE, KYIBTYPHBIC ¥ 3TUYECKUE | PA3IUYHBIX cepax oOIIeHus,
HOPMBI OOIIEHHSI Ha BECTHU ce0st KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YUUTHIBATh COIIMATIBHO-
KYJIbTYPHBIC M TUYECKUE HOPMBI
OOLIEHUS C UHOCTPaHIAMU
5. Communicative | YK-4 OCHOBBI MEKKYJIbTYPHON UCIIOJIb30BaTh JIEKCUKO- TEXHOJIOTUSIMH [TPHOOpETEeHN S, YctHoe
Diagnostics KOMMYHHKAIH Ha rpaMMaTH4YeCKHE CPEACTBA UCTIOJIb30BaHUS 1 OOHOBIICHHS BBICKa3bIBaHUE
MHOCTPAaHHOM $SI3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX MOJIyYEHHBIX 3HAaHUN; Pa3IUYHBIMU | IO TEME,
CUTYaTUBHOT'O IIOBEJCHUS B CUTYalUsX OOIIEHUs Ha crocobamu BepOasbHOM U MIPE3CHTALNS
CUTYalUsSX OOIEHHs, OCHOBHBIE | MHOCTPAHHOM SI3BIKE, HeBepOaTbHOW KOMMYHHKAIIUH;
TEMBI, BOSHUKAIOIIUE B BBICTpanBaTh 3(pPekTuBHOE HaBBIKAMU KOMMYHHKAIIHH B
Pa3INYHBIX CUTYalUIX B3aUMO/IEHICTBHE C HOCUTEISIMU MHOS3BIYHOM cpefie
OOIIeHNN Ha HTHOCTPAaHHOM WHOCTPAHHOTO SI3bIKA B
A3bIKE, KYIbTYPHBIE U 3THUYECKHE | PA3IUYHBIX cepax oOIIeHus,
HOPMBI 00IIIeHUs Ha BeCTH ce0sl KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YUUTBIBATh COLIMATIBHO-
KYJBTYPHBIE H STHYECKHE HOPMBI
OOIIEHHUs C HHOCTPAHIIAMHU
6. Guide to OCHOBBI MEKKYJIbTYPHOU UCTIOTB30BAaTh JIEKCUKO- TEXHOJIOTUSIMH TIPHOOPETECHN S, Tecr, ycTHOE

Interpreting.
Sample analysis

KOMMYHUKAIIMU Ha
UHOCTPAHHOM SI3bIKE, OCHOBBI
CHTYaTHBHOTO MTOBEICHUS B
CHUTYaIUSIX OOIICHHUS, OCHOBHBIC
TEMBbI, BOSHUKAIOIINE B
Pa3ITUYHBIX CHUTYAIHIX
0OIIEeHNU Ha HHOCTPAaHHOM

rpaMMaTH4ecKHe CpeacTBa
(Te3aypyc) B KOHKPETHBIX
CUTYyalUsAX OOLIEHHs Ha
WHOCTPaHHOM SI3bIKE,
BbICTpanBaTh 3(ppeKkTuBHOE
B3aHMOJICUCTBUE C HOCUTEISIMU
MHOCTPAHHOT'O SI3bIKA B

UCIIOJIb30BaHUS U OOHOBIICHUS
MOJTYYECHHBIX 3HAHUH; Pa3IMYHBIMA
crioco0amu BepOanbHO 1
HeBEepOATHbHOW KOMMYHHUKAIIHH;
HABbIKAMU KOMMYHUKAIINH B
WHOSI3BIYHOM cpejie

BBICKA3bIBAHUE
I10 TEME,
Mpe3CHTAIHS




A3bIKE, KYJIbTYPHBIEC M 3THYECKUE | PA3TUYHBIX cepax oOIIeHus,
HOPMBI OOIIIEHUS Ha BECTH ce0s1 KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE VUUTHIBATh COITUATBHO-
KYJBTYPHBIC U STHYECKHE HOPMBI
0OLIEHUS C NHOCTPaHIAMU

HIkana oueHUBaHUSA B paMKax 0a/VIbHO-PEHTHHIOBOI CHCTEMBbI

«HEYIIOBIIETBOPUTEIBHO» — 60 OaJIOB U MEHee; «yIIOBJIETBOPUTEIHHO» — 61-80 Oanos
«xopomo» — 81-90 6aon «otauaro» — 91-100 G6amios



4 .KpuTepuu ¥ MIKAJIbI OLIEHNBAHUSA

1. Tecr
ITporieHT npaBUIBHBIX OTBETOB Jo 60 61-80 81-100
KonnyecTBo 6a/m1oB 3a pemeHHbIN TECT 5 10 15
2. Kpurepuu oneHKH npe3eHTALMHU
MaxkcumasnbHoe
CTpyKTypa npe3eHTaluu KOJIUY€eCTBO
0aJJ10B

o Coaepxanue
CdopmynupoBaHa 11eiib paboThI 1
[ToHsATHBI 3a7a4K B X01 PaOOTHI 1
Wupopmariys n3noxxeHa nojaHo U YETKO 1
Wnmoctpanuu ycunuBaroT 3)(eKT BOCIPUITHS TEKCTOBOM YacTH 1
uH(popMaluu
Crienanbl BBIBOJBI 1
o OdopmiieHne npeseHTANNH
Enunbiii ctuins odopMiteHus 1
Texct nerko ynraercsi, HOH COUETACTCS C TEKCTOM M rpaduKoii 1
Bce mapamerpsl mpudTa XopoIo mogo0pansl, pazmep mpudra 1
ONTHUMAJIBHBIN M OIMHAKOBBIN HA BCEX Clagax
KirroueBble €10Ba B TEKCTE BBIJCIICHBI 1
e JddeKT npeseHTAHA
OO61ee BrieyaTaeHNe OT MPOCMOTpPA MPE3ECHTAINH 1

Max koJmn4ecTBO 0aJ1JI0B 10

3. KpuTepum oueHKH BBICTYIJIEHHE CTYEHTOB C 0KJIa710M, pedpepaTom

Banasl

Jlokaan

Pedepar

XapakTepUCTHKH OTBETA CTYJAEHTA

5

15

- CTYZICHT IIIyOOKO ¥ BCECTOPOHHE YCBOHJI MPOOIIEMY;

- YBEPEHHO, JIOTMYHO, MOCIIE0BATEILHO ¥ IPAMOTHO €r0 U3JIaraeT;

- OMUpasCh HAa 3HAHWUS OCHOBHOW W JIOTIOJHHUTENHHOW JIMTEPATYphl, TECHO
HpI/IBH?,BIBaeT YCBOCHHI)Ie Hay‘IHBIe ITOJIOXKCHUA C HpaKTH‘IeCKOﬁ
JIEATENBHOCTEIO;

- yMeIJI0 000CHOBBIBAET U apTyMEHTHUPYET BBIIBUTaEMbIC UM HJICH;

- JielaeT BBIBOJIBI U 0000IIEHNUS;

- cBOOOJIHO BJIaiCET MOHATUIMU

10

- CTYJIEHT TBEPAO YCBOWJI TEMY, TPAMOTHO U 110 CYLIECTBY M3JIaracT €€, ONUpasich
Ha 3HaHUSI OCHOBHOM JIUTEPATYPHL;

- HE JIOMYCKaeT CYIIECTBEHHbIX HETOYHOCTEH;

- YBSI3bIBAET YCBOEHHBIE 3HAHUS C TPAKTUUECKOH €S TEIBbHOCTHIO;

- QpTyMEHTHPYET Hay4YHbIE MOJIOKEHNUS;

- JielaeT BLIBOJIBI K 0000IIEHNUS;

- BIaJieeT CUCTEMOM OCHOBHBIX MOHSTHH

- TeMa pacKpbiTa HEAOCTATOYHO YETKO M MOJHO, TO €CTh CTYJAEHT OCBOMII
npodieMy, 1O CYIIECTBY HM3JIaraeT e€e, ONUpasch Ha 3HAHUS TOJIHKO OCHOBHOM
JTUTEPATYPHI;

- JOITyCKaeT HeCYIIECTBeHHbIE OMMOKN M HETOYHOCTH;

- HCIIBITHIBACT 3aTPY/THCHUS B TPAKTHUECKOM MPUMCHCHUY 3HAHMIA,

- c1a00 apryMeHTHpYeT HayYHbIE ITOJ0KESHHUS;




- 3aTpyaHAETCS B (DOPMYITUPOBAHUU BEIBOJOB M 00OOIICHMIA;
- YaCTHYHO BJIAJICET CUCTEMOW TOHATHH

0 - CTYJICHT HE YCBOWJI 3HAYUTEILHOW YacTH POOIIECMBI;

- JIONYCKAaeT CYMECTBEHHbBIE OIMMOKH U HETOYHOCTH TIPH PACCMOTPEHUH €¢;
- HCIIBITBIBACT TPYAHOCTH B MIPAKTUYCSCKOM MPUMEHEHHUN 3HAHUIA,

- HE MOXKET apryMEHTHPOBATh HAYYHBIC TTOJIOXKCHHUS,

- He (hOpMYITUPYET BBHIBOJIOB B 0000IIECHMIA;

- HE BJIQJICCT MOHITUIHBIM allapaToM

4. Kpurepnu oueHKHU npogeccunoHaIbHO-0PUEHTHPOBAHHOTIO IJ10CCAPHSA

XapakTepucTHKA BBINOJHEHHON padoThI

MakcumMajbHoOe
KOJIHYEeCTBO 0J1JI0B

I'moccapwuii BkirodaeT npodeccuoHaaIbHO-OPUSHTHPOBAHHYIO JICKCUKY 110 TeMaM 2
Kypca. Martepuan opraHu30BaH Mo MPUHIIUITY «TEPMUH HA HHOCTPAHHOM SI3BIKE —
TePEeBOJI HA POAHOM S3BIK»

I'moccapwmii momonHeH GOHETHYECKOH TPAaHCKPHUITITUEH TEPMHHOB. 1
JlaHbI HECKOJIBKO 3HAUYCHUH TEPMHUHA U IPUMEPHI UX YIOTPEOJICHHS B TEKCTaX MO 2
CIELIUAJIBHOCTH.

Max K0J1H4¢CTBO 0aJJI0B 5

5. Kpurepuu ouenku padoThbl CTYJ€HTOB Ha MPAKTHYECKUX 3aHIATUAX

Buapl padoThl cTyIeHTa HA IPAKTHYECKOM 3aHATHH Makenmaanuoe
KOJIUY€eCTBO 0aJ1JI0B
Hamvcanue KOHCIIEKTa TEOPETHUECKOTO MaTepraa, OTBEThI Ha TEKYIITHE 0,1
BONPOCHI IPETOJIABATEIS
UreHne 1 mepeBo] y4eOHBIX TEKCTOB 0,2
BrinosHeHne TeKynux rpaMMaTHYECKUX YIPaKHEHUH 0,2
Max KoJM4ecTBO 0aJ1J10B 0,5
IK3aMeH
Onenka/ XapaKTepHCTHKHN 0TBETA CTYyeHTa
0aJJIbI
5/ CTyaeHT MOJIHO M YETKO OTBEYAET HA SK3aMEHALIMOHHBIE BOMPOCHI, JAOMOJIHUTEIbHbIE
31-40 BOIIPOCHI TMPENOJIaBaTeNisi MO BCEMY HW3YYEHHOMY KYpCy, IAEMOHCTPUPYET YMEHHUE
JIOTUYECKM  CUCTEMAaTU3UpOBATh W AHAJM3UPOBATh  SA3BIKOBOW  Marepuail,
apryMEHTHPOBAaHO OOOCHOBBIBATH U JOKa3bIBaTh CBOIO TOYKY 3pEHHS, TPaMOTHO
u3naraeT MaTepuain OusieTa Ha aHTJIUIICKOM SI3BIKE.
4/ CryaeHT mnpeacTaBisieT JOCTATOYHO TIOJIHOE M JIOTUYHOE H3JIOKEHUE MaTepuasa
21-30 | ’k3aMeHAIMOHHOTO OuieTta, ¢ HEOONBIIUMHU HEJOCTaTKAMU B perpe3eHTAINH
Marepuana. [Ipu 7TOM CTyJIEHT HEe BBICKAa3bIBAET CBOETO COOCTBEHHOTO CYXKJICHHUSI, WIIH
HEJIOCTaTOYHO IIOJJHO OTBEYAET HA JOMNOJHMUTENBHBIE BOMNPOCHl MPENOAABATENSA,
JomycKaeT He Ooubine 3-4 ommrbOK B M3JI0’KCHUH MaTeprasa Ha aHTJTUHCKOM SI3BIKE.
3/ CTyneHT IeMOHCTPUPYET MOBEPXHOCTHOE, HEYIIyOJeHHOE BIaJICHHE MaTepHalioM
1-20 JUCHUIUIMHBI, JOMYCKAeT HApPYUIEHWE B JIOTUKE H3J0kKeHUs U A0 10 sA3BIKOBBIX
omu6ok. Kpome TOro, CTyJeHT HEAOCTATOYHO TOJIHO OTBEUAET Ha JOMOJHUTEIHHBIE
BOIIPOCHI TPENOAABATEIIS
2/0 CTyneHT He YCBOWI COJAEpXKaHWE MUCHUIUIMHBI U gomycTun Oonee 10 ommbok B
W3J1I0’KEHUU MaTepralla Ha aHTJIMUCKOM SI3bIKE.

5. TunoBble KOHTPOJIbHBbIE 32JaHUSA U MeTOAMYECKHE MAaTepuaJjbl, ONpeaesoume
npoueaypbl OUEHHWBAHWS 3HAHUI, yMEeHMH, HABHIKOB M (MJM) ONbITA JAesITEJbHOCTH,




XapaKTepu3yIIUX JTanbl (OPMHPOBAHHMS KOMIIeTeHIHH B TMpolecce OCBOEHHS
o0pa3oBaTeIbHON NPOrPaMMBbl.

5.1 TunoBoe TecToBOE 3aJaHUE

1. Intermediate-level culture includes
a. practices of the middle class

b. symbols (e.g., language), meanings, and norms
c. relationship expectation

d. all of the above

2. Deep-level culture includes
a. nonverbal communication emphasis
b. relationship expectation

c. traditions, beliefs, and values
d. all of the above

3. Surface-level culture includes

a. relationship expectation

b. verbal communication emphasis

c. cultural artifacts or systems that have mass appeal and that infiltrate our daily life

d. all of the above

4. Relationship expectation is how much role formality/informality or task/social tone you want
to forge in the interaction.

a. True b. False

5. Culturally shared involve answers to questions such as human origins, concepts of
time, space, reality, and the existence of a supernatural being.

a. traditions

b. beliefs

C. norms

d. values

6. Culture is a learned system that consists of patterns of traditions, beliefs,
values, norms, meanings, and symbols that are passed on from one generation to the next and
are shared to varying degrees by interacting members of a community.

a. normative

b. meaning

c. language

7. These can include myths, legends, ceremonies, and rituals that are passed on from one
generation to the next via an oral or written medium.

a. Culturally shared traditions

b. Culturally shared beliefs

c. Cultural norms

d. Cultural values

8. Music and images produced by Snoop Dogg, Beyoncé Knowles, and other musical artists,
belong to what level of culture?

a. Surface-level culture

b. Intermediate-level culture

c. Deep-level culture

d. Immediate-level culture

9. There has been a dramatic increase in intercultural dating and marriage relationships in the
United States.

a. True

b. False

10. Through the study of intercultural communication, we can deepen our other-awareness,
but not our self-awareness.

a. True b. False

11. Cultural norms belong to deep-level culture.

a. True




b. False

12. Television shows such as Dancing with the Stars and American Idol are primarily examples
of intermediate-level culture, and specifically, examples of culturally shared beliefs.

a. True

b. False

13. A symbol refers to a sign, artifact, word(s), gesture, or nonverbal behavior that stands for
or reflects something that is meaningful for one individual.

a. True b. False

14. Cultural norms refer to individual expectations of what constitutes proper or improper
behavior.

a. True b. False

15. Culturally shared traditions include myths, legends, ceremonies, and rituals passed on from
one generation to the next via a written medium because oral ones have perished.

a. True b. False

16. Culturally shared beliefs refer to fundamental assumptions or worldviews that people hold
dearly to their hearts without question.

a. True b. False

17. Cultural values — in times past but no longer generally true today - refers to priorities that
guide “good” or “bad” behavior, “desirable” or “undesirable” practices, and “fair” or “unfair”
actions.

a. True b. False

18. Aileen becomes aware that she has committed an intercultural faux pas during an
interaction with a cultural stranger, but thinks to herself, “That’s just the way I am. It’s not
worth trying to change.” Aileen is in what stage of the staircase model of flexible intercultural
communication?

a. Unconscious incompetence

b. Conscious incompetence

c. Conscious competence

d. Unconscious competence

19. The degree to which communicators achieve mutually shared meaning and integrative goal-
related outcomes is which of the four criteria of a flexible intercultural communicator?

a. Appropriateness

b. Effectiveness

¢. Communication adaptability

d. Communication ethnocentrism

20. The degree to which exchanged behaviors are regarded as proper and match the
expectations generated by insiders of a culture is which of the four criteria of a flexible
intercultural communicator?

a. Appropriateness

b. Effectiveness

¢. Communication adaptability

d. Communication creativity

Knrouu:
1.b.2.c3.c4.a5.b6.b7.2a8.2a9.210.b11.b12.b13.214.b15.b16.a17.b 18.b 19.b 20. a

5.2 Bonipocsl K 3K3aMeHy

1. MexkynpTypHass KOMMYHHUKAIIHS KaK MPOIIECC B3aUMOJIEHCTBUS MAPTHEPOB, TPUHAIICIKAIITIX
K pPa3HbIM KYJIbTypaM.

2. Cranosnenne MKK kak Haykw.

3. Cea3p MKK ¢ KynbTypHOU aHTpONOJIOTHEH, COIMOJMHTBUCTUKOMN, TMCHUXOIUHTBHCTUKOH,
MparMaJuHIBUCTUKOM, KOTHUTUBHOM JIMHTBUCTUKOM.

4. OcnoBable mpuHIUnel MKK: MeXIUCUMIUIMHAPHBIN  XapakTep ¢ MpaKTHYEeCKas
HaIpaBJIECHHOCTb.



5. CpaBHUTEIHHO-COMOCTABUTENBHBIM METOJ, TIOCTPOCHHE M DKCIEPUMEHTAIbHAs IPOBEpKa
THUIIOTE3 KaK MCTOABI UCCIICAOBAHNA B TCOPHUU MG)KKyJII:TypHOﬁ KOMMYHUKAIIUH.
6. Basic goals of communication.

7. Process of communication.

8. Phenomena of symbolic nature.

9. Communicative codes.

10.Informative behaviour.

11.Unsuccessful communication.

12.Verbal and non-verbal behaviour.

13.External and Internal Noise.

14.Differences in Symbolic Codes: Verbal and Non-verbal Communication.
15. Information Overflow. Lack of Information.

16.Differences in Social Parameters.

17.Differences in Cultural Parameters.

18.Differences in Psychological Parameters.

19.Difference in Biological Parameters.

20.Differences in Communicative Competence.

21.Failing to Ensure Understanding.

22.Mind control.

23.Manipulation. Brainwashing. Zombification.

24.Clever manipulators. Manipulative behaviour.

25.Different manipulative techniques.

26.Interpretational skills. Interpretational competence.

27.Problems that occur during communication.

28.Detailed analysis of a communicative episode.



